
PRIMARY CARE 
In Miami-Dade County, free or reduced-cost primary, as well as prenatal care, is provided to eligible 
county residents through the Jackson Health System (JHS). 

This link provides information on how to apply for free or reduced-cost care at JHS. If you are a county 
resident and your application for a Jackson Prime Card has been denied or delayed, you can contact 
Florida Health Project (FHJP). 

In addition to primary and prenatal care through JHS, uninsured county residents can seek care through 
free clinics or federally qualified health centers (FQHCs). For FQHCs,  services are based on a sliding 
scale. Contact information for FQHCs and other clinics is listed below:

Free, Affordable Medical and Dental Clinics in Miami-Dade, FL County 

Federally Qualified Health Centers 

FINANCIAL ASSISTANCE AT NON-PROFIT HOSPITALS
Under the Affordable Care Act (ACA), the following Miami-Dade County public and non-profit hospitals 
have financial assistance plans (FAP) and must follow rules before certain collection actions can be taken 
against you for an unpaid hospital bill.  More information can be found on the IRS website here.

Mount Sinai Medical Center
Mount Sinai provides financial assistance to eligible persons who have healthcare needs and are 
uninsured, ineligible for a government program, or are otherwise unable to pay, for medically necessary 
care or emergency medical conditions based on their individual financial situation.   Information regarding 
Mount Sinai’s application for financial assistance can be found here.

Baptist Hospital
Baptist Hospital provides free care to people who have no health insurance and who qualify for their 
financial assistance program. Uninsured patients may qualify for discounts depending on family income. 
Information on the financial assistance program can be found here.

Jackson Memorial Hospital
Jackson provides inpatient charity care for eligible county residents. Uninsured patients can find 
information regarding Jackson’s application for financial assistance here.

__________________________________________________________
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https://jacksonhealth.org/patient-tools/financial-assistance/
https://freeclinicdirectory.org/florida_care/miami_dade_fl_county.html
https://findahealthcenter.hrsa.gov/
https://www.irs.gov/charities-non-profits/financial-assistance-policy-and-emergency-medical-care-policy-section-501r4#:~:text=Section%20501(r)(4)%20requires%20a%20hospital%20organization%20to,a%20hospital%20facility%20it%20operates.
https://www.msmc.com/patients-visitors/patient-information/financial-assistance-information/
https://baptisthealth.net/patient-resources/billing-and-financial-assistance/financial-assistance-program
https://jacksonhealth.org/patient-tools/financial-assistance/


FINANCIAL ASSISTANCE AT FOR-PROFIT HOSPITALS
The following county hospitals (list is not exhaustive) have a financial assistance plan (FAP), also 
referred to as “charity care”.  Click on the links below for more information: 

HCA Florida Kendall Hospital

North Shore Hospital

HCA Florida Aventura Hospital

Hialeah Hospital

Palmetto General Hospital

__________________________________________________________

If you received hospital care at one of these facilities and are being subject to a collection action, you 
can contact FHJP for information.

Please note that at this time, FHJP does not represent individuals in collection actions, but we will review 
the hospital’s FAP/charity care policy with you. 

SCAN THE QR CODE OR VISIT THE LINK BELOW
TO ACCESS THE FHJP INTAKE FORM

tinyurl.com/FHJPintake 
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https://www.hcafloridahealthcare.com/patient-resources/patient-financial-resources/financial-assistance
https://northshoremc.org/wp-content/uploads/2025/06/Charity-Care-Financial-Assistance-Policy-Florida-Facilities.pdf
https://www.hcafloridahealthcare.com/patient-resources/patient-financial-resources/financial-assistance
https://hialeahhosp.org/wp-content/uploads/2025/06/Charity-Care-Financial-Assistance-Policy-Florida-Facilities.pdf
https://palmettogeneral.org/wp-content/uploads/2025/06/Charity-Care-Financial-Assistance-Policy-Florida-Facilities.pdf
https://fhjpoi.legalserver.org/modules/matter/extern_intake.php?pid=129&h=daa817&state_uuid=ea184346-d2b4-11ef-94b8-02b65df99cf5&f=362&d_id=1

