
 

 
 

Strategic Statewide Navigator Community Partners  

Region Counties Covered Organization Contact Information 

Northeast Florida 
Baker, Clay, Duval, Flagler, Nassau, St. 
Johns, and Volusia  

Health Planning Council of Northeast Florida 
Website: https://www.123covered.org/ 
Phone: 866-295-5955 
Project Director: Joyce Case 

Northwest Florida 
Bay, Calhoun, Franklin, Gadsden, Gulf, 
Holmes, Jackson, Jefferson, Liberty, Leon, 
Madison, Taylor, Wakulla, and Washington  

Big Bend Area Health Education Center 

Website: 
https://bigbendahec.org/programs/navigators/ 
Phone: 850-224-1177 
Program Manager: Tracy Melin 

North Central Florida 

Alachua, Bradford, Citrus, Columbia, Dixie, 
Gilchrist, Hamilton, Hernando, Lafayette, 
Levy, Marion, Putnam, Sumter, 
Suwannee, and Union 

Suwanee River Area Health Education Center 
Website: https://srahec.org/navigators/ 
Phone: 386-462-1551 
Program Coordinator: Desiree Salter 

West Central Florida Hillsborough, Pinellas, Pasco, and Polk  Family Healthcare Foundation 

Website: https://familyhealthcarefdn.org/meet-
with-a-navigator/ 
Phone: 813-995-7005 
Executive Director: Katie Roders Turner 

Central Florida Lake, Orange, Osceola, and Seminole 
Primary Care Access Network – Covering 
Central Florida 

Website: https://www.coveringcfl.net/ 
Phone: 877-564-5031 
Project Director: Anne Packham 

Southwest Florida 
Charlotte, Collier, DeSoto, Glades, 
Hardee, Hendry, Highlands, Lee, Manatee, 
and Sarasota 

Health Planning Council of Southwest Florida 

Website: https://hpcswf.com/programs/aca-
navigators 
Phone: 866-547-2793 
Program Manager: Mokina Castro 

East Florida  Brevard United Way of Brevard 
Website 
Phone: 321-631-2740 
Program Manager: Jim Carlson 

Southeast Florida  
Broward, Indian River, Martin, Miami-
Dade, Monroe, Okeechobee, Palm Beach, 
and St. Lucie 

Epilepsy Florida  
Website: https://healthcarenavigationfl.com/ 
Phone: 877-553-7453 
Project Director: Monica Gonzalez 

Florida Statewide Administrator 
University of South Florida – College of Public 
Health 

Website: www.coveringflorida.org 


